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Dear Miss Test,

‘W are S0y b0 hear that your fight B4 15 has been detayed. We hope Mastercand® Flight Delay
Pass wil nelp 10 2ase the wail. and alow you 1o spend your ime mare comortably In an akpart
- loainge 3 London Heatiow

Wi are sarry for your flight delay. e e issued individual complmentary |ounge vouchers Irom our lounge partner, LoungeKey ™,

Check your email for your lourge 1 oo AN your egistensd guests (f appicable) You wil find [hem altached 1o this email
wau

Tree lpunges: that are macde svaiable 1o you can be found 31 ihe folowing lcaions

TERMINA

At LoungeKey pai ating lounges at
London Heathrow

w 110 the Main Degarnae Teminal
Salelie Galex

sccrmsthe 5

Do remember %3 meshon. Lousgekey YouUr vouch oy
tefabing 5 ihe use of ous bournge voushers. pledce refer 0 the e ad Condiens an e urge Sastes of o o The e s rusi s P b s
oo Loungriey wesin

o Sutaect S nge s psany

. e -
W hOpe Yo Enjoy Your KAmge Vet and that you rsach your destination withou furher desays o TheLoumpesin conse my s acoepied on & P devics L. STarionons o e B g 8
o Winruode i reer, snanhy 0w @ e Bureede Pebvworne Mviber shons

The Mastercard Flight Detay Pass Team
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