
 

 

Terms and conditions 

 

1. To enjoy the offer, 1 of the passengers must be the HSBC cardholders and the passenger must present the HSBC card for 

reservation and the ticket fare must be settled by HSBC credit card. 

 

2. Once booking is confirmed, amendment must be made 1 hour prior to the departure time and HK$500 service charge per 

ticket will be charged and no cancellation is allowed within 24 hours of the departure time. Change of passenger name is 

not permitted. 

 

3. If the flight is cancelled due to bad weather or other reasons, a non-transferable voucher or/ and full refund will be given. 

Compensation or expenses incurred by the passenger as a result of the flight cancellation shall follow the refund policy of 

SSHL / EAA. 

 

4. SSHL general ticketing policy applies. 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

Issued by The Hongkong and Shanghai Banking Corporation Limited 


