
 

Terms and conditions 

1. Reservation is required 24 hours prior to the scheduled departure or arrival.  

2. 100% charge will be applied for any no show, cancellation or amendment given less than 24 hours notice on the scheduled 

trip. 

3. Arrival: The maximum standby period will be up to 1 hour from ETA time. 

4. Departure: The maximum standby period will be up to 15 minutes. 

5. For single way services, every 15 minutes late charge will be HK$250. 

6. Surcharge of HK$250 per trip will be applied for pick up during 12 to 6 am.  

7. Our service will be suspended during typhoon signal no 8 and when black rain storm warnings. We must stress that our 

priority is to ensure the safety of our drivers and/or passengers. 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

Issued by The Hongkong and Shanghai Banking Corporation Limited 


