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Terms and conditions 

1. Only one Promo Code may be used at a time. 

2. The Promo Code may be used on www.zalora.com.hk or ZALORA mobile app, and must be entered upon checkout to be 

effective. 

3. The Promo Code does not apply for certain excluded brands as set out at www.zalora.com.hk/faq-non-sale. 

4. The Terms of Service set out at www.zalora.com.hk/terms-of-service shall apply to all uses of the Promo Code. 

5. ZALORA and The Hongkong and Shanghai Banking Corporation Limited reserve the right to amend these terms and condition 

or to cancel the Promo Code at any time. 

6. Cashback earned is valid for 60 days. For Cashback's Terms and conditions, please refer to https://support-hk.zalora-

ops.com/en/support/solutions/folders/76000007111 


