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Terms and conditions 

1. Return and request of refund are not accepted once the online order is confirmed. 

2. Delivery dates for Tung Chung City are on every Tuesdays, Thursdays and Saturdays, except public holidays. 

3. Delivery services are not applicable to post office boxes, any controlled areas and the following areas: Ma Wan, Chek Lap 

Kok (including Hong Kong International Airport), Hong Kong Disneyland, Discovery Bay, Ngong Ping 360, Cheung Chau, 

Lantau Island, Mui Wo, Tai O, Peng Chau and Lamma Island. 

4. The offer cannot be used in conjunction with other promotional offers and discounts.  

5. The promotion code must be entered prior to placing the order.  

6. The promotion code is not transferable or redeemable for cash or credit. It cannot be applied to the products of which have 

been completed the payment.  

7. In case of any disputes, the decision of Casablanca Hong Kong Limited shall be final. 


