
 
 

 
 
Terms and Conditions of Red Hot Shopping Special – MTR Malls  
 
When can you enjoy the o�ers 
 

1. The promotional period for the o�er is from 1 April 2024 to 30 June 2024. 

 
What are the o�ers 

 
2. O�er 1: Use your Eligible Credit Card to make Eligible Transactions upon reaching the 

designated cumulative same-day Net Spending Amounts in the same Participating Malls 
to receive: 
 

Cumulative Same-Day 
Net Spending Amount 
(Maximum 3 Eligible 
Transactions at the 
same participating 

mall)  

Extra MTR Points 
Rewards 

HK$1,000 or above 8,000 MTR Points 
HK$3,500 or above 30,000 MTR Points 
HK$10,000 or above 100,000 MTR Points 

 
 

O�er 2: You can redeem a HK$50 MTR Malls Dining eCoupon upon using your Eligible 
Credit Card to successfully redeem any rewards in O�er 1 in the same Participating 
Malls.  
 
O�er 3: You can enjoy special o�ers by spending with your Eligible Credit Card at 
Designated Merchants in Participating Malls. Please refer to our website or check with 
Participating Malls for the latest details. 

 
How can you enjoy the o�ers 
 

3. You can enjoy the o�ers if you: 
a. hold an Eligible Credit Card and your credit card account is valid and in good standing 

during the promotional period;  
b. have successfully registered as a MTR Mobile registered user; 
c. pay with an Eligible Credit Card for any Eligible Transactions at the Participating 

Malls during the promotional period and 



 
 

d. register at the Self-redemption Kiosk at the same Participating Malls within seven 
days from the date of the Eligible Transaction made (as per the date stated on the 
machine-printed receipts) on or before 30 June 2024.  

 
 
Read before you enjoy the o�er 
 

4. You must download the latest version of MTR Mobile and register as a MTR Mobile 
registered user to enjoy the o�er. Each cardholder can only register as a MTR Mobile 
registered user with their mobile number or email address for once only. Duplicate 
registration of the same mobile number or holding more than one membership 
accounts by the same individual or by any means to hack and/or amend computer 
software to redeem MTR Points or eCoupon to spend at shop will not be accepted 
absolutely. Latest mobile version and operating system are required, otherwise, users 
may not be able to use eCoupon. 

 
5. Primary Cardholders and additional Cardholders under the same Eligible Credit Card 

account shall for all purposes of this promotion be treated as separate Cardholders and 
are each eligible to enjoy the o�ers using the Eligible Credit Cards under their 
respective names. Primary Cardholders and additional Cardholders under the same 
Eligible Credit Card account can separately redeem O�er 1 per reward & O�er 2 up to 
6 times each during the entire promotional period.  
 

6. Please refer to the MTR Malls website for the updated shop categories and 
participating merchants. Same-day cumulative spending is calculated based on a 
maximum of 3 Eligible Transactions settled by the same Eligible Credit Card at the 
same Participating Malls. You are entitled to earn 1 Point for every HK$1 spent. Should 
there be any decimal place(s) in the Points earned as a result, such Points will be 
rounded o� to the nearest integer. 
 

7. The HK$50 MTR Malls Dining eCoupon is valid until 19 July 2024 This reward is only 
applicable after 6pm from Monday to Friday at the Participating Dining Outlets at the 
Participating Malls upon net spending of HK$500 or above on dine-in or takeaway with 
the Eligible Credit Card to enjoy this o�er. A max of ONE eCoupon can be used each 
time. Other eCoupons cannot be used at the same time. This eCoupon is not 
applicable to any transactions made by online payment via third-party platforms and 
any purchase of product voucher (for example: soup voucher, beverages voucher, food 
voucher or cake voucher etc.).   
 

8. To enjoy the o�ers, you are also required to meet the requirements for earning MTR 
Points including, but not limited to, Eligible Transactions, payment methods, spending 
amount requirements and required documents for submission. For details, please refer 
to MTR Points Promotion Terms and Conditions on the MTR Mobile promotion page. 
 



 
 

9. Unless otherwise specified, each cardholder has to register every time upon reaching 
the cumulative same-day Net Spending Amount and bring along the original credit 
card sales slips, the original merchant sales receipts, the Eligible Credit Card and/or 
present the respective mobile wallet’s account/card number under the same Eligible 
Credit Card  (if applicable) to the Self-redemption Kiosks within seven days from date 
of the Eligible Transaction made (as per the date stated on the machine-printed 
receipts) on or before 30 June 2024 in order to redeem the MTR Points and MTR Malls 
dining eCoupon. Late registration will not be accepted. 
 

10. Please refer to the table below for location details of the Self-Redemption Kiosks at the 
Participating Malls: 

 

 

 
11. Each Eligible Credit Card sales slip and merchant sales receipt can be used to register 

for the rewards under O�er 1 once only. Registered receipts which enjoyed the reward 
redemption once cannot be reused or carried forward for the next redemption. The 
transactions are fully settled by Eligible Credit Card. Machine printed sales receipts and 
corresponding electronic payment slip or screen capture of the electronic payment 
transaction must clearly show the name of merchants, shop address, invoice number, 
transaction date, amount of the transaction, product information and sales record will 

Participating 
Malls 

Self-Redemption Kiosk Location 
Opening 
Hours 

Telford Plaza G/F, Telford Plaza 1 & 3/F, Telford Plaza 2 (near 
Customer Service Centre) 
 

Monday to 
Sunday 

1pm – 9pm 
(Late 

registration will 
not be 

accepted) 

Maritime Square 1/F Maritime Square 1 (near Customer Service Counter) 

PopCorn G/F, PopCorn 1 & G/F, PopCorn 2 (near Customer 
Service Centre) 

 

The LOHAS 4/F The LOHAS (opposite Emperor Cinemas) 

The Wai 2/F, The Wai (next to Customer Service Counter) 

Luk Yeung Galleria 2/F Event Venue, Luk Yeung Galleria (near Ying Kee 
Tea House) 

 



 
 

be accepted. All damaged or modified receipts will be forfeited.  Receipts with the 
abovementioned information being masked, any receipts of cash or cash voucher 
payments, photocopied, handwritten receipts and bank statement will not be accepted 
for this Promotion. Any cancelled, refunded, forged and unposted transactions are not 
considered as Eligible Transactions. 
 

12. During redemption, cardholder’s machine printed sales receipts and corresponding 
electronic payment slips or transaction record(s) in logged-in designated mobile 
payment app must be in the name of the registered user of MTR Mobile account and 
cardholder bearing the same credit card number for redemption. Otherwise, MTR 
Points and eCoupon will not be granted.   No alteration or change of the receipts will 
be allowed once verified. MTR Points will not be granted on any unregistered, voided 
or refunded transactions (whether partly or fully). 
 

13. For verification purpose, sta� at the Self-redemption Counter at Participating Malls or 
management o�ce reserves the right to request you to present your proof of identity, 
record the first 6 or last 4 digits of your Eligible Credit Card and capture the images of 
machine-printed receipt(s) from outlet(s) and corresponding electronic payment slip(s)/ 
transaction record(s) in logged-in mobile payment App for verification, MTR Malls may 
not process the redemption if you refuse to provide the relevant information. 
 

14. Related images collected are retained for the above purposes only and will be 
destroyed within three months upon the completion of the promotional period. 
 

15. For the MTR Points earned on transaction date between 1 April and 30 April 2024, the 
expiry date would be 3 May, 2024. 
 

16. Upon rewards redemption, cardholders should check the eCoupon and the total 
amount of updated MTR Points at the time of redemption. Once the MTR Points and 
the eCoupon redemption procedure is completed, MTR Points and the eCoupon will 
not be returned or changed. Any cash vouchers or discount vouchers that may be 
redeemed as gifts/ rewards under the captioned Promotion shall not be refunded or 
redeemable for cash. 
 

17. Cardholders must keep and submit the relevant original credit card sales slips and 
original merchant’s valid printed sales receipts with the corresponding amount of 
Eligible Transactions for inspection upon request by us or MTR Malls. 
 

18. For any enquiries on the shopping privileges at Designated Merchants under O�er 3, 
please check with Designated Merchants in Participating Malls. 
 

19. The shops and promotion agency at the Participating Malls are not allowed to join the 
promotion in case of any disputes. 
 



 
 

20. This program is subjected to the terms and conditions of MTR Point Scheme and MTR 
Malls eVoucher Scheme. Should there be any discrepancy, these terms and conditions 
shall prevail. For details of the MTR Points terms and conditions, please refer to 
website of the Participating Malls the terms of use in the MTR Mobile app and send 
your enquiry to sta� at the customer service counter. 
 

21. The terms and conditions of the Eligible Credit Card, the Participating Malls, the 
Participating Dining Outlets and Designated Merchants will apply. 
 

22. We, the Participating Malls and the Participating Dining Outlets reserve the right to 
vary or cancel the o�er, or amend these terms and conditions. Please refer to our 
website for the latest details, availability and conditions of the o�er. 

 
23. If we, the Participating Malls and the Participating Dining Outlets believe that you have 

acted in a fraudulent or abusive manner, you will not be able to enjoy the o�er. 
 

24. You understand and acknowledge that we are not the supplier of the products / 
services / o�ers / food / beverages purchased and accept no liability for their quality.  

25. In case of disputes arising out of this promotion, the decision of Participating Malls or 
us shall be final and conclusive.  
 

26. We write the terms and conditions of the o�er under Hong Kong laws. In the event of 
any discrepancy or inconsistency between the English version and the Chinese version 
of the promotional materials and these terms and conditions, the English version shall 
prevail. 

 
What these terms mean 
 

27. “Eligible Credit Card” refers to any Hong Kong Dollar primary, combined additional, 
separate additional credit cards or UnionPay Dual Currency credit cards (applicable to 
Hong Kong Dollar sub-account only) issued by The Hongkong and Shanghai Banking 
Corporation Limited in Hong Kong (and its successors and assigns). 
 

28. “Eligible Transactions” are purchases made with the same Eligible Credit Card in 
Hong Kong Dollars at Participating Malls within the same day at the same mall 
(including Apple Pay, Google Pay, Samsung Pay and QR code payment via HSBC 
Reward+). The spending amount of each receipt must be at least HK$200. Split 
transactions are not accepted. For instalment payment, only the first month’s 
instalment payment amount will be accepted, and the remaining balance cannot be 
used to participate in any other promotional activities. Eligible Transactions do not 
include the following: 

• Transactions made by WeChat Pay, Alipay, PayMe, and OpenRice Pay; 
• Receipts from the following shops or services or transactions are also not 

entitled to earn MTR Points: 



 
 

•  Any non-designated electronic payment, temporary promotional 
booths, online shopping / takeaway order platform (including online 
shopping transaction which is paid at the physical shop) , online 
ticketing (excluding online purchase of movie tickets from Emperor 
Cinemas), online payment (including collect in store) or transfer, 
purchase and usage of cash coupons / gift vouchers / coupons / gift 
cards / stored value cards or cards of similar nature (Note: including 
without limitation the cost and non-refundable deposits of the 
concerned vouchers / coupons / gift cards / stored value cards which 
are all not entitled to earn MTR Points. Regardless of whether the 
concerned vouchers / coupons / gift cards and stored value cards are 
with or without pre-loaded value, they are not entitled to earn MTR 
Points), reload of stored value cards (except game centre), bill 
payments, autopay, bank, foreign currency exchanges, insurance and 
value-added services, property rental and sale, domestic services, other 
non-retail related spending (for instance: care and maintenance services, 
repair services, goods delivery, dismantling services, installation 
services), betting, school fees, purchase of travel or transport or 
entertainment related tickets fees or charges, 999.9 gold and gold 
savings club (not including decorated gold). 
 

29.  “Net Spending Amount” refers to the final transaction amount charged to the 
Eligible Credit Card after all applicable discounts, reductions and value of Cash 
Vouchers (if applicable). 
 

30. “Participating Malls” refer to the designated malls of MTR Corporation Limited, 
including Telford Plaza, Maritime Square, PopCorn, The LOHAS, The Wai and Luk 
Yeung Galleria. 
 

31. “Designated Merchants” refer to any participating merchants at the Participating 
Malls with shopping privileges under O�er 3. 
 

32. “Participating Dining Outlets” refer to the participating dining outlets at the 
Participating Malls. Please refer to the MTR Malls website for the updated shop 
categories. 
 

 
 
To borrow or not to borrow? Borrow only if you can repay! 
 
Issued by The Hongkong and Shanghai Banking Corporation Limited 
 
Reference number: Y24-U8-CAMH0515 
 


