
 

Red Hot Travel Special – Agoda Terms and Conditions 

When can you enjoy the offer  

1. The promotional period for the offer is from 1 April 2025 to 30 June 2025. 

What is the offer  

2. During the promotional period, use your Eligible Credit Card or Debit Card to make 
Eligible Transactions at the Designated Merchant to enjoy up to 9% instant discount for 
worldwide hotels bookings. 

Destinations  Discount  

Japan, Thailand, Taiwan, Malaysia, South 
Korea, Hong Kong, United 
Kingdom, Vietnam, Singapore, Philippines  

9% off  

Rest of the World  7% off  

 

How can you enjoy the offer  

3. During the promotional period, you can enjoy the offer and have the discount 
automatically deducted before payment is made if you: 

a. book hotel via Agoda designated website (www.agoda.com/hna) for booking 
pre-paid hotels with ‘Promo eligible’ tag using an Eligible Credit Cards or Debit 
Cards during the Promotional Period; 

b. pay the full price with your Eligible Credit Card or Debit Card at the time of  
booking. The amount of discount will be automatically deducted before 
payment is made; 

c. hold an Eligible Credit Card and your credit card account is valid and in good 
standing; and 

d. pay with an Eligible Credit Card for all relevant payments. 

Read before you enjoy the offer  

4. Periods of stay are from 1 April 2025 to 30 September 2025. 



 
5. Offer is not applicable to any transactions made with mobile payment at the Agoda 

Mobile App. 
 

6. Offer is applicable to hotel room charges only. Local government taxes and service 
charge may apply. 
 

7. You cannot: 
a. enjoy the offer in conjunction with any other offers, discounts, coupons or 

membership offers. 
b. transfer or exchange the offer for cash, discounts or other products. 
c. apply the offer to the order already submitted. 

 
8. All products, services, and information related to the promotion are directly sold and 

supplied by Designated Merchant who is solely responsible for all related obligations 
and liabilities. We accept no liability in respect of the quality of goods and services 
provided by Designated Merchant or any additional offers/discounts which Designated 
Merchant may or may not offer.  
 

9. The offer is subject to these terms and conditions and other terms and conditions 
stipulated by Designated Merchant and they may be subject to change. We and 
Designated Merchant can change or cancel the offer or amend the terms and 
conditions. Please check the relevant website for the latest details, availability and 
terms and conditions of the offer. 
 

10. If we believe that you have acted in a fraudulent or abusive way, you will not be able to 
enjoy the offer and we can debit your credit card to take back any offer you have 
enjoyed, or cancel your credit card.  
 

11. The terms and conditions of the Eligible Credit Card will apply.  
 

12. In case of disputes arising out of the promotion, the decision of Designated Merchant 
and us shall be final and conclusive. 
 

13. These terms and conditions shall be governed by and construed in accordance with 
the laws of the Hong Kong Special Administrative Region (‘Hong Kong’). In the event 
of any discrepancy or inconsistency between the English version and the Chinese 
version of the promotional materials and these terms and conditions, the English 
version shall prevail. 



 

What this term means  

14. ‘Designated Merchants’ means Agoda. 
 

15. ‘Eligible Credit Card or Debit Card’ means any Hong Kong Dollar personal primary, 
combined additional, separate additional credit cards, UnionPay Dual Currency Credit 
Cards (applicable to Hong Kong Dollar sub-account only) or debit card issued by The 
Hongkong and Shanghai Banking Corporation Limited in Hong Kong (and its 
successors and assigns).  
 

16. ‘Eligible Transactions’ are purchases made in Hong Kong dollars with an Eligible 
Credit Card at the Designated Merchant during the promotional period and posted on 
our system during the offer fulfilment period. All transactions (including top-up 
transactions) made via e-wallets and unposted/cancelled/refunded transactions will not 
qualify as Eligible Transactions for this promotion.  

 

To borrow or not to borrow? Borrow only if you can repay!  

Issued by The Hongkong and Shanghai Banking Corporation Limited 

Reference number: Y25-U8-CAMH0304_Agoda 

 


