
 
 
Terms and Conditions for Red Hot Shopping Special – 3HK and SUPREME 
 
When can you enjoy the offer 

1. The promotional period for the offer is from 1 May to 30 June 2025 (unless 
otherwise specified). 

What is the offer 

2. During the promotional period, use your Eligible Credit Card to make Eligible 
Transactions and relevant payments at Designated Merchant to enjoy: 
 
Offer 1: 5G SIM Subscription Offer  

Pay with Eligible 
Credit Card a) Extra 10,000 MoneyBack Points 

Pay with Eligible Visa 
Platinum Card that is 
linked to the 
MoneyBack App 

a) Extra 10,000 MoneyBack Points and; 
b) Free Destination upgrade (Japan) for designated 

plans 

 
Offer 2: 5G Broadband Subscription Offer  

Pay with Eligible 
Credit Card 

a) Free 6 months monthly fee 

Pay with Eligible Visa 
Platinum Card that is 
linked to the 
MoneyBack App 

b) Free 6 months monthly fee and; extra up to 
18,000 MoneyBack Points 

 



How can you enjoy the offer 

3. You can enjoy the offer if you: 

a. hold an Eligible Credit Card and your credit card account is valid and in 
good standing during the promotional period and the offer fulfilment 
period; and 

b. pay with an Eligible Credit Card for any Eligible Transactions at the 
Designated Merchant during the promotional period. 
 

4. You cannot: 

a. transfer the offer or exchange it for cash or other products, services or 
discounts; and 

b. use the offer in conjunction with other promotional programmes, offers, 
discounts, coupons, membership benefits or VIP privileges (unless 
otherwise specified). You may check with the Designated Merchant for 
details. 

 

Read before you enjoy the offer 

5. Offers are only applicable to Designated Merchant point of sales (Designated 
Merchant online shop(s) and retailer shop(s) are excluded), please contact staff 
of Designated Merchant for details. 
 

6. 5G SIM Subscription Offer  
a. Extra 10,000 MoneyBack Points 

o Customer is required to subscribe for the designated 5G SIM 
Monthly Plan with 24 months contract or above and pay for the 
admin fee of HK$28 per month (if applicable) within the fixed 
contract period. Prepayment of HK$100 SIM card fee (per SIM) is 
required for each SIM subscription and shall be refunded after one 
month from date of SIM activation. 

o A total of 10,000 MoneyBack Points will be distributed evenly to 
the customer's Account in the 3rd, 4th, 5th, 6th and 7th months 
(2,000 MoneyBack Points per month) after successful activation of 
the designated 5G SIM Monthly Plan service. 

o Each account number can enjoy the offer once only. Customers are 
required to successfully link their relevant MoneyBack account to 



their Designated Merchant Account within 30 days upon service 
activation via the Designated Merchant platform (" My3 App " or " 
SUPREME App ") to collect MoneyBack Points. No MoneyBack 
Points will be earned if the subscription with Designated Merchant 
is cancelled or terminated within 30 days of the subscription date. 
Designated MoneyBack Points are required to be collected via the 
Designated Merchant within 30 days of receiving the SMS or email 
notification (details are provided in the notification content). 

 
b. Free Destination Upgrade (Japan) 

o Customer is required to present the Eligible Credit Card on 
MoneyBack App before enjoying the Offer. Customer is required to 
connect the related Eligible Credit Card to MoneyBack App account 
before making any relevant transactions. Customer only need to 
connect once during the promotional period. 

o Customer is required to subscribe for the designated 5G SIM 
Monthly Plan with 24 months contract or above and pay for the 
admin fee of HK$28 per month (if applicable) within the fixed 
contract period. Prepayment of HK$100 SIM card fee (per SIM) is 
required for each SIM subscription and shall be refunded after one 
month from date of SIM activation 

o “Destination Upgrade (Japan)” (“This Service”) is applicable to 
customers who have subscribed to designated 5G Data Roam Like 
Home Monthly Plan (“Monthly Plan”) and within contract period 
only. During the Fixed Contract Period of This Service, the data 
entitlement associated with the customer ‘s subscribed plan is also 
applicable to Japan (designated network). When customer arrives 
at any designated destination of This Service and uses roaming 
data, the roaming data usage will be deducted from the data 
entitlement included in the Monthly Plan for that month.  
 

7. 5G Broadband Subscription Offer  
a. Free 6 Months Monthly Fee 

o Customer is required to subscribe for the designated 5G Broadband 
Monthly Plan and 5G Router Rental Service Plan with 30 months 
contract or above and pay for the admin fee of HK$28 per month (if 
applicable). Entitled monthly fee rebate will be credited into 
Customer's mobile number service account by equal instalments 
during the fixed contract period. Prepayment of HK$100 SIM card 



fee (per SIM) is required for each SIM subscription and shall be 
refunded after one month from date of SIM activation. 
 

b. Free 6 Months Monthly fee and Extra up to 18,000 MoneyBack Points 
o Customer is required to present the Eligible Credit Card on 

MoneyBack App before enjoying the Offer. Customer is required to 
connect the related Eligible Credit Card to MoneyBack App account 
before making any relevant transactions. Customer only need to 
connect once during the promotional period. 

o Customer is required to subscribe for the designated 5G Broadband 
Monthly Plan and 5G Router Rental Service Plan with 30 months 
contract or above and pay for the admin fee of HK$28 per month (if 
applicable). Entitled monthly fee rebate will be credited into 
Customer's mobile number service account by equal instalments 
during the fixed contract period. Prepayment of HK$100 SIM card 
fee (per SIM) is required for each SIM subscription and shall be 
refunded after one month from date of SIM activation. 

o Upon successful activation of the 5G Broadband Monthly Plan 
service, extra MoneyBack Points will be evenly distributed to 
customer's 5G Broadband Monthly Plan mobile/service number 
Account Designated Merchant account over the 3rd to 7th month 
within the contract period. Each account number can enjoy the 
offer only once. Customers are required to link their relevant 
MoneyBack account to their Designated Merchant account via the 
Designated Merchant platform (" My3 App " or " SUPREME App ") 
to collect MoneyBack Points. No MoneyBack Points will be 
distributed if the subscription to Designated Merchant is cancelled 
or terminated within 30 days of the subscription date. Designated 
MoneyBack Points are required to be collected via the Designated 
Merchant platform within 30 days of receiving the SMS or email 
notification (details are provided in the notification content). Extra 
Money Back Points will not apply to the auto-renewal of the 
contract term.  

 
8. Each eligible transaction can only enjoy the Offer once. 

 
9. Cardholder is required to successful applied autopay service and settled 

Designated Merchant bills with a selected Eligible Credit Card within the Fixed 



Contract Period by Designated Merchant customers. This offer is not applicable 
to customer who (i) has cancelled autopay service for payment of Designated 
Merchant bills with a selected Eligible Credit Card during the Fixed Contract 
Period, and (ii) with negative payment history of Designated Merchant bills or 
whose Designated Merchant service account has been suspended due to late 
payment in Designated Merchant are not eligible for this promotion. 

 

10. You have to keep all original sales slips or official payment records of the 
Eligible Transactions. In case of dispute, we reserve the right at any time during 
or after the promotion to request a submission of the relevant official payment 
records, and/or such further documents or evidence as may be required for 
inspection, which will be retained by us and will not be returned. 
 

11. The price(s) of the handset and monthly service fee(s) under the offers are for 
reference only and Designated Merchant reserves the right to change the offers 
and any applicable terms and conditions without prior notice. 
 

12. All offers are applicable to selected service plans and handset models. Please 
contact Designated Merchant staff or visit www.supreme.vip or 
www.three.com.hk for addresses, products, service plans, offers, terms and 
conditions. 
 

13. All products and services relating to the promotion are directly supplied by the 
Designated Merchant or third-party suppliers, and we accept no liability for 
their quality. For details, please refer to www.supreme.vip or 
www.three.com.hk. 
 

14. The offer under this promotion is subject to these terms and conditions and 
other terms and conditions stipulated by the Designated Merchant. We and the 
Designated Merchant can change or cancel the offer or amend the terms and 
conditions.  Please check the relevant website for the latest details, availability 
and terms and conditions of the offer.  
 

15. If we believe that you have acted in a fraudulent or abusive way, you will not be 
able to enjoy the offer and we can deduct the extra RewardCash or debit your 
credit card to take back any offer you have enjoyed, or cancel your credit card.   
 

16. In case of disputes arising out of this promotion, the decision of the Designated 
Merchant and us shall be final and conclusive.  
 



17. We write the terms and conditions of the offer under Hong Kong laws. In the 
event of any discrepancy or inconsistency between the English version and the 
Chinese version of the promotional materials and these terms and conditions, 
the English version shall prevail.  

 
What these terms mean 

18. ‘Eligible Credit Card’ means any Hong Kong Dollar personal primary, 
combined additional, separate additional credit cards or UnionPay Dual 
Currency credit cards (applicable to Hong Kong Dollar sub-account only) issued 
by The Hongkong and Shanghai Banking Corporation Limited in Hong Kong 
(and its successors and assigns).  

 
19. ‘Eligible Visa Platinum Card’ means any Hong Kong Dollar personal primary, 

combined additional, separate additional Visa Platinum credit cards (issued by 
The Hongkong and Shanghai Banking Corporation Limited in Hong Kong (and 
its successors and assigns). HSBC green credit card is excluded. 
 

20. ‘Eligible Transactions’ are purchases made in Hong Kong dollars with an 
Eligible Credit Card at the Designated Merchant during the promotional period, 
and shall be determined at our sole and absolute discretion. All payments for 
instalment plans, transactions (including top-up transactions) made via e-
wallets and unposted/cancelled/refunded transactions will not qualify as Eligible 
Transactions for this promotion. Instalments are not applicable to HSBC 
UnionPay Currency Credit Cards. 
 

21. ‘Designated Merchant’ means SUPREME and 3HK Sales Channels in Hong 
Kong; Offers are not applicable to designated SUPREME and 3HK online 
shop(s), Retailers Shop(s), 3Shop+ and XtraMall (if applicable). 

 

To borrow or not to borrow? Borrow only if you can repay!     

Issued by The Hongkong and Shanghai Banking Corporation Limited     

Reference number: Y25-U8-CAMH0519 

 


