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Terms and conditions 

1. This offer is valid for dog grooming services only. 

2. The offer is only available for new customers at Good Grooming, and each pet can only redeem it once. 

3. The offer must be used within 120 days from the date of confirmation. 

4. The offer is only applicable from Monday to Thursday, the promotion is not valid on peak days, public holidays and the eve 

of public holidays, unless otherwise stated. 

5. The package offer cannot be rescheduled or refunded once purchased. 

6. Cancellations or no-shows will result in forfeiture of the service. 

7. This offer is non-transferable, cannot be exchanged for cash or products, and cannot be used in conjunction with other 

promotions. 

8. Reservations must be made in advance, and customers must specify they are redeeming the "HSBC Exclusive Offer: Buy 3, 

Get 1 Free" offer when booking. 

9. The price of this package will be based on the pet information you provide. If the pet does not match the provided 

information upon arrival, customer will be required to pay the corresponding service difference. 

10. This offer does not specify a pet groomer. 

11. Good Grooming reserves the right to amend the terms and conditions, suspend, or terminate this promotion at any time 

without prior notice. 


