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Terms and conditions 

1. The offer is not applicable on 1, 28 to 31 January, 14 February, 10 to 11 May, 15 June, 5 to 6 October, 20 to 21, 24 to 26 and 

31 December 2025. 

2. To enjoy the birthday offer, cardholders must state the birthday offer redemption in advance and settle the payment with 

their HSBC Premier Mastercard® Credit Card, HSBC Visa Signature Card, HSBC Visa Platinum Card, HSBC Red Credit Card, 

HSBC EveryMile Credit Card or HSBC Pulse UnionPay Dual Currency Diamond Credit Card to enjoy the birthday offer.  

3. To enjoy the birthday offer, the respective merchants may ask Cardholders to present proof of identity for birthday month 

verification. Any collection of such personal data will be in accordance with the respective merchants' terms and conditions. 

HSBC accepts no liability in respect of the respective merchants' collection of the personal data. 

4. The offers do not apply to special promotional menus, wine lunch or dinner promotions, guest chef promotions, fireworks 

display evening, banquets, meetings, conferences, in-room dining, private rooms, wedding events, ticket sales events, 

tobacco, cigar, and sales merchandise. Please check with the respective restaurants for details. 

5. The birthday offer can only be redeemed once within the Cardholder's birthday month. 

6. The offer cannot be used in conjunction with other special offers, discounts, cash and dining vouchers, Shangri-La Circle 

Points redemption or any other membership benefits. Shangri-La Circle members can earn Shangri-La Circle Points on the 

net consumption amounts after all applicable discounts. 

7. The offers are only applicable to food bills (unless otherwise specified) and dine-in consumption only, and are not 

applicable to takeaway food items. 

8. 10% service charge is required. 

9. 2-day advance reservation is required. Cardholders are required to state the redemption of HSBC Premier Mastercard® 

Credit Card, HSBC Visa Signature Card, HSBC Visa Platinum Card, HSBC Red Credit Card, HSBC EveryMile Credit Card or HSBC 

Pulse UnionPay Dual Currency Diamond Credit Card offer when making reservation and prior to ordering. 

10. The offers cannot be exchanged for cash, other products or discounts. 

11. The promotional period and terms and conditions of the offers are subject to change without prior notice.  

12. In case of disputes, the decision of HSBC and the respective merchants shall be final. 


