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Terms and conditions

1. Offer 1: The voucher is valid on first foodpanda online purchase upon HK$80 or above (excluding platform fee, delivery fee,
packaging fee and other applicable fees, and after discounts) settled via designated HSBC credit cards (“Voucher”), with
maximum discount value of HK$100. Promotion period until 31 December 2025. Voucher is first-come-first-served, while
stocks last. Voucher can only be redeemed once on the foodpanda mobile application. Voucher is not applicable on the
foodpanda website. Voucher cannot be used in conjunction with other vouchers and/or offers. If a Voucher is not
distributed due to technical or network errors, please contact foodpanda's Help Center. In case of any disputes, foodpanda

reserves the right to make the final decision. Terms and Conditions apply.

2. Offer 2: The voucher is valid on the first pick-up order upon HK$100 or above (excluding platform fee, packaging fee and
other applicable fees, and after discounts) settled via designated HSBC credit cards (“Voucher”). Promotion period until 31
December 2025. Voucher is first-come-first-served, while stocks last. Voucher can only be redeemed once during promotion
period. Voucher is applicable on the foodpanda website and mobile application. Voucher cannot be used in conjunction
with other vouchers and/or offers. If a Voucher is not distributed due to technical or network errors, please contact
foodpanda's Help Center. In case of any disputes, foodpanda reserves the right to make the final decision. Terms and

Conditions apply.

3. Offer 3: The voucher is valid on the first pandamart or foodpanda mall order upon HK$200 or above (excluding platform
fee, packaging fee, delivery fee and other applicable fees, and after discounts) settled via designated HSBC credit cards
(“Voucher”), with maximum discount value of HK$85. Promotion period until 31 December 2025. Voucher is first-come-
first-served, while stocks last. Voucher can only be redeemed once during promotion period. Voucher is applicable on the
foodpanda website and mobile application. Voucher cannot be used in conjunction with other vouchers and/or offers. If a
Voucher is not distributed due to technical or network errors, please contact foodpanda's Help Center. In case of any

disputes, foodpanda reserves the right to make the final decision. Terms and Conditions apply.

4. Offer 4: The voucher is valid on pandapro 12-month plan subscription via designated HSBC credit cards (“Voucher”).
Promotion period until 31 December 2025. Voucher is first-come-first-served, while stocks last. Voucher cannot be used in
conjunction with other vouchers and/or offers. Voucher can only be redeemed once during promotion period, and at the
pandapro subscription checkout page within the foodpanda website or mobile application. After completion of the
pandapro 12-month subscription at discounted price, the user will be charged full price for the pandapro subscription in
accordance with the pandapro Terms and Conditions set out in https://www.foodpanda.hk/contents/subscription-terms if
the user does not cancel the subscription prior to the end of the discounted subscription. If a Voucher is not distributed due
to technical or network errors, please contact foodpanda's Help Center. In case of any disputes, foodpanda reserves the

right to make the final decision. foodpanda Terms and Conditions and pandapro Terms and Conditions apply.

To borrow or not to borrow? Borrow only if you can repay!
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