Flight Delay Notification and Compensation

If — |
wenec ATT F %25 PM 100% I
E Dear Miss Test,
Mastercard
We are sorry 1o hear that your flight BA 15 has been delayed. We hope Mastercard® Flight Delay
i Text “;;f?ﬁ?‘ﬁ “5 e Pass will help to ease the wait, and allow you to spend your time mere comfortably in an airport
e lounge at London Heathrow.
We are sorry for your flight delay. We have issued individual complimentary lounge vouchers from our lounge partner, LoungeKey™ Tost Tost
Check your email for your lounge 10 you and your registered guests (if applicabie). You will find them attached to this email Barcode reference number
vouchers. 8100013229705384
Start date
The sender is nat in your contact list The lounges that are made available to you can be found at the following locations: 30-Jun-2022 11:41 PM
Report Junk Expiry date
AIRPORT TERMINAL
1-Jul-2022 11:41 PM
London Heathrow 5 z
Valid At
LOUNGE NAME At LoungeKey participating lounges at
Glub Aspire Lounge: London Heathrow

LOUNGE LOCATION & INSTRUCTIONS
‘irside - after Passport Control 18in the Main Departure Terminal
Passengers depariing from the Satelites wil need to access the lounge before proceeding to the Satelite Gates.

i i i Summary of conditions

Do remember to mention Loungekey to the lounge staff when presenting your voucher for entry. For information

relating to the use of your lounge vouchers, please refer to the terms and conditions on the lounge passes or on @ The name sbove must match the boarding pass

the Loungekey websile. o Subject 10 lounge space avalabaty

o This LoungeKey code doss not permit acdonsl quests nko e kunge

« The LoungeKey coss may be accepted cn 8 mobie devios (.. smariphone or fatief]sa kg a8 X s
ear i barcode s uncier, marwaly type in e Barcoce Rederence hmber sbove

‘We hope you enjoy your lounge visit and that you reach your destination without further delays.

The Mastercard Flight Delay Pass Team

Provided by

/L()upgy ' ) mastercard

/\
k — 4/ The cardholder receives an email containing a lounge pass for every
registered traveller.

In the event of a flight delay, the system

WIH 155U€ compensatlon. via email and The email also contains info about lounge locations with links to
inform the traveler of this via SMS. further info if required
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